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WINDAROO LAKES COVID-19 LATEST UPDATE 23/03/20

STATUS - Golf Course - Open with new safe practices
Food — Takeaway available for lunch and dinner
Club House - Closed

Federal and State Government announcements over the past 24 hours have outlined a range of changes to be put in
place as the country begins a period of extended shut-down of various services. This includes, among others, pubs,
registered and licensed clubs (excluding bottle shops), hotels (excluding accommaodation), gyms and indoor sporting
venues, cinemas, entertainment venues, casinos and night clubs that are in the process of changing operations from
midday today (23 March).

With great sadness we have had to let a large majority of staff go. Our aim is to keep as many staff as possible employed
through these hard times and this can only be achieved by our great community’s support.

As of tonight, we will start our new takeaway dinner menu and new lunch time pizza menu from tomorrow. These food
items can be ordered directly at our service counter at the club, calling direct on 3804 0655 or via Uber Eats for deliver
or pick up. Our ordering preference for pick up is via Uber Eats as they have waived all commissions for “pick up only”
during these times.

NEW LOCAL RULES - The R&A — Temporary Modifications to the Rules of Golf — EFFECTIVE IMMEDIATELY

e Players may enter their own hole scores on the scorecard (it is not necessary for a marker to do it).

e Itis not necessary to have a marker physically certify the player’s hole scores, but some form of verbal
certification should take place.

e Score cards to be placed in the “scorecard return box” in front of coffee shop - Staff will enter scores

e (Carts - carts are only to be used as “single use” only unless from the same household. All carts will be charged
out as “single use” and must be booked with the golf shop. Shared carts are also ok as long as one player walks.
Bookings are essential in

e Flagsticks - all players are required to leave the flagstick in the hole at all times.

e Bunkers - preferred lies in bunkers. players can smooth bunkers using their feet or a club before placing ball on
the preferred lie

Members should exhibit a heightened awareness of personal hygiene as has been encouraged by state and federal
health departments.

More information https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-health-alert

We look forward to continuing to provide our customers with great service and excellent outcomes in the weeks and
months ahead.

Kind regards

Windaroo Lakes

Anna Louise Terrace, Windaroo Qld Australia Ph (07) 3804 0655
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